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TXT/MMS Privacy Policy   
Last Updated: 12/11/24 
 
Michael Schoenwalder DO LLC dba Schoenwalder Health and Wellness LLC ("we," "us," or "our") is 
committed to safeguarding your privacy. This Privacy Policy explains how we collect, use, and protect 
your personal information when you use our landline texting service. By providing your phone number 
and using our texting service, you explicitly consent to receiving and sending text messages under the 
terms outlined in this policy. 

 
Information We Collect 
When you use our landline texting service, we may collect the following information: 
Personal Information 
We may collect: 

• Your name 
• Your phone number 
• Your email address (if provided) 
• Other details you share with us through text messages or forms 

Text Message Content 
We collect personal information, such as your name and phone number, when you opt-in to receive 
SMS/MMS communications. Additionally, we may collect device and location data for regulatory 
compliance.  

 
How We Use Your Information 
The information we collect is used solely to send notifications, alerts, and marketing communications, 
and to comply with 10DLC regulations. We use the information we collect for the following purposes: 

• Service Provision: To enable communication via our landline texting service. 
• Responding to Inquiries: To address your questions, requests, or messages. 
• Improvement: To analyze usage trends and improve our services. 
• Legal Compliance: To meet applicable legal and regulatory requirements. 

We Do Not Sell Your Information. 
We will never sell your personal information to third parties for marketing purposes. Your information is 
used only for the purposes outlined in this policy. 
However, we do not share any SMS mobile opt-in consumer information. 

 
Opting Out  
You can opt out at any time by replying with STOP. 

 
Your Privacy Rights 
You have the right to access, correct, or delete your personal information. To exercise these rights, 
please contact us at [Insert Contact Info]. 
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This policy may be updated periodically to reflect changes in regulations or business practices. Please 
review it regularly. 

 
Updates to This Policy 
This policy may be updated periodically to reflect changes in regulations or business practices. Please 
review it regularly. 

 
Contact Information 
If you have any questions or concerns about this policy, please contact us at 
contactus@schoenwalderhealth.com, (314) 721-2140, or our website. 
 
 
 


